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University archives embody the university’s important historical record and 
research achievement, provide the university and the society with historical 
experience for reference; and also offer the social and economic development strong 
intellectual support. The existence of the archive is to provide information 
consultancy to the university’s functional organization and the public, it plays an 
important role in disseminating and popularizing knowledge. Meanwhile, the issue 
of “The Administrative Measures for Archives of Institutions of Higher Education” 
gives the new opportunity and new function to the public service of the university 
archives. Thus, it is very important to study the university archives’ public service 
capacity. 
Based on the related concepts and theoretical research literature of the 
university archives and public services, grounded on the process of university 
archives’ public service, taken the archives in one university in Guangdong for 
example, the paper discusses the status quo and the causes of the problem of 
university archives’ public service in our country; thinks about how to improve the 
university archives’ public service capacity; strives to make the concept involve in 
many areas of public life; therefore, the source of the university archives could be 
wider served the public and society. The paper is divided into four parts. The first 
part is introduction, Introduces the background and significance, literature review, 
research content and methods of the paper. The second part analyzes the elementary 
theory of the university archives’ public service capacity. The third part takes one 
university in Guangdong province as an example, discusses the status quo and the 
causes of the problem of the university archives’ public service capacity in our 
country. The forth part discusses how to improve the university archives’ public 
service capacity in the new period. 
Though in recent years, archives’ public service capacity starts to catch 
scholars’ attention, research on the University archives’ public service capacity is not 













public service, not yet develops into systematic system. Research on overall plan of 
archives’ public service capacity construction is inadequate. Therefore, this paper 
presents innovative in using the public management theory to analyze the University 
archives’ public service, meanwhile this paper attempts to apply integrity and 
systematic thinking to build a more comprehensive framework of University 
archives’ public service. 
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